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Medications Not Available Via Mail Order 

Adasuve DTIC-Dome Mesnex 
Abraxane Elitek MICRhoGAM® 
Absorica Ellence Mifeprex 
Addyi Eloxatin Mustargen 
Adriamycin Elspar Mutamycin 
Adrucil Entereg Myalept 
Aimovig Erbitux Mylotarg 
Alimta Ethyol Myorisan 
Alkeran Etopophos Nabi-HB 
Amnesteem Faslodex Navelbine 
Arranon FazaClo Nipent 
Bexxar Ferriprox Oncaspar 
Bexxar 131 I Fludara Oncovin 
Bicnu FUDR Ontak 
Blenoxane Gemzar Orfadin 
Busulfex Gilotrif ParaGard 
Campath HepaGam B Paraplatin 
Camptosar Hycamtin Photofrin 
Caprelsa HyperHEP B S/D Platinol 
Carbaglu HyperRHO S/D Praluent 
Cerubidine Iclusig Procysbi 
Claravis Idamycin Prolastin 
Clolar Ifex Qsymia 
Clozapine Ifex-Mesnex Quadramet 
Clozapine ODT Imbruvica Qutenza 
Clozapine tablets Iressa Repatha 
Clozaril Juxtapid RhoGAM® 
Cometriq KALYDECO-TABLET  Sirturo 
Cosmegen Kepivance Sotret 
Cytosar-U Korlym Sublocade 
Cytoxan Leustatin Tarabine 
Depocyt Levulan Kerastick Taxol 
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Doxil Matulane Taxotere 
Testopel   
Thiola   
Thioplex   
Tice BCG   
Toposar   
Totect   
Trisenox   
Uvadex   
Valchlor   
Valstar   
Vantas   
Velban   
Vepesid   
Versacloz   
Vincasar   
Vumon   
Wellcovorin   
Xyrem   
Zanosar   
Zavesca   
Zenatane   
Zevalin Kit IN-111   
Zinecard   
Zyprexa Relprevv    
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This information is available for free in other languages. 
Please contact our customer service number at 1-866-
796-0530, TTY 1-800-955-8770 Monday through Friday, 8 
a.m. to 8 p.m. 
 
Esta información está disponible en otros idiomas de 
manera gratuita. Comuníquese con nuestro número de 
servicio al cliente al 1-866-796-0530, TTY 1-800-955-8770 
de lunes a viernes, de 8 a.m. a 8 p.m. 
 

Notice of Non-Discrimination 
Sunshine Health complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex. Sunshine 
Health does not exclude people or treat them differently because of race, color, national 
origin, age, disability, or sex. 
Sunshine Health: 

• Provides free aids and services to people with disabilities to communicate 
effectively with us, such as: 

o Qualified sign language interpreters 
o Written information in other formats (large print, audio, accessible 

electronic formats, other formats) 
• Provides free language services to people whose primary language is not 

English, such as: 
o Qualified interpreters 
o Information written in other languages 

If you need these services, contact Sunshine Health at 1-866-796-0530 (TTY 1-800-
955-8770). If you believe that Sunshine Health has failed to provide these services or 
discriminated in another way on the basis of race, color, national origin, age, disability, 
or sex, you can file a grievance with: Grievance/Appeals Unit Sunshine Health, P.O. 
Box 459087 Fort Lauderdale, FL 33345-9087, 1-866-796-0530 (TTY 1-800-955-8770), 
Fax, 1-866-534-5972. You can file a grievance in person or by mail, fax, or email. If you 
need help filing a grievance, Sunshine Health is available to help you. You can also file 
a civil rights complaint with the U.S. Department of Health and Human Services, Office 
for Civil Rights electronically through the Office for Civil Rights Complaint Portal, 
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. 
Department of Health and Human Services, 200 Independence Avenue SW., Room 
509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TTY). 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

http://www.hhs.gov/ocr/office/file/index.html
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