
Ambetter Provider  
Orientation Training 

How to sign up
•   Go to SunshineHealth.com/providers/resources/provider-training.html.

•   A web invitation will be sent to you via email. Once the invitation is received, click on the link provided to 
register (this step is required for attendance).

•   You will receive a confirmation email with a link and instructions for joining the webinar.    

•   When you join the webinar, the call-in telephone number and an attendance passcode will be displayed.

Registration is limited to 120 participants: After registration is full, additional registrants will be automatically 
placed on a waiting list. Please note: If no slots become available when wait-listed, you will need to register for 
another session.

With quality healthcare solutions, Sunshine Health helps residents 
of Florida live better. And now, it’s easier to stay covered with our 
Health Insurance Marketplace insurance plan: Ambetter.  
Please join one of our webinars listed below to learn more.

Webinar dates
(Click date to register.)   

•   October: 20, 27

•   November: 3, 10, 17

•   December: 1, 8, 15

All classes are from  
8-9 a.m.

Training highlights 

Ambetter.SunshineHealth.com

•   Overview of the Affordable 
Care Act

•   The health insurance  
marketplace  

•   Verification of eligibility, 
benefits and cost share  

•   Specialty referrals

•   Prior authorization

•   Claim submission

•   Claim payment

•   Grievances and appeals

•   Specialty companies/ 
vendors

•   Ambetter website

•   Provider performance  
and incentives

•   Member incentives

•   Fraud, waste and abuse

•   Contact information

https://www.sunshinehealth.com/providers/resources/provider-training.html
https://centene.webex.com/mw3100/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3100%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Dcentene%26UID%3D5964364077%26RT%3DMiMxMQ%253D%253D%26siteurl%3Dcentene%26apiname%3Dj.php%26MTID%3Dt0b2346a75a747b7cc2ccf96bbe84a141%26FM%3D1%26rnd%3D4848786755%26servicename%3DTC%26ED%3D610303157%26needFilter%3Dfalse&siteurl=centene
https://centene.webex.com/mw3100/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3100%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Dcentene%26UID%3D5964375002%26RT%3DMiMxMQ%253D%253D%26siteurl%3Dcentene%26apiname%3Dj.php%26MTID%3Dt851357498592de5bbd3734a3c2946c35%26FM%3D1%26rnd%3D8904191972%26servicename%3DTC%26ED%3D610304892%26needFilter%3Dfalse&siteurl=centene
https://centene.webex.com/mw3100/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3100%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Dcentene%26UID%3D5964410527%26RT%3DMiMxMQ%253D%253D%26siteurl%3Dcentene%26apiname%3Dj.php%26MTID%3Dt39e8670a1a8f2cb5a8faad6a68a6a764%26FM%3D1%26rnd%3D6425669526%26servicename%3DTC%26ED%3D610308417%26needFilter%3Dfalse&siteurl=centene
https://centene.webex.com/mw3100/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3100%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Dcentene%26UID%3D5964418182%26RT%3DMiMxMQ%253D%253D%26siteurl%3Dcentene%26apiname%3Dj.php%26MTID%3Dt0e5b6dda4b2a7a5f24da987d155d3519%26FM%3D1%26rnd%3D7262864159%26servicename%3DTC%26ED%3D610309472%26needFilter%3Dfalse&siteurl=centene
https://centene.webex.com/mw3100/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3100%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Dcentene%26UID%3D5964427832%26RT%3DMiMxMQ%253D%253D%26siteurl%3Dcentene%26apiname%3Dj.php%26MTID%3Dta8f7567501357bce8e78536ad80cf1a8%26FM%3D1%26rnd%3D1678477764%26servicename%3DTC%26ED%3D610310282%26needFilter%3Dfalse&siteurl=centene
https://centene.webex.com/mw3100/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3100%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Dcentene%26UID%3D5964440742%26RT%3DMiMxMQ%253D%253D%26siteurl%3Dcentene%26apiname%3Dj.php%26MTID%3Dt3b1328bf8fccc90b043dfc3e6c41e4e1%26FM%3D1%26rnd%3D3289429151%26servicename%3DTC%26ED%3D610311972%26needFilter%3Dfalse&siteurl=centene
https://centene.webex.com/mw3100/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3100%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Dcentene%26UID%3D5964453477%26RT%3DMiMxMQ%253D%253D%26siteurl%3Dcentene%26apiname%3Dj.php%26MTID%3Dt6cf33c4258e71646eb0d07dea4face69%26FM%3D1%26rnd%3D2187265832%26servicename%3DTC%26ED%3D610313707%26needFilter%3Dfalse&siteurl=centene
https://centene.webex.com/mw3100/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3100%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Dcentene%26UID%3D5964465272%26RT%3DMiMxMQ%253D%253D%26siteurl%3Dcentene%26apiname%3Dj.php%26MTID%3Dt7654e46356cd4ad6b55edeeccfb4d17a%26FM%3D1%26rnd%3D4123702092%26servicename%3DTC%26ED%3D610314067%26needFilter%3Dfalse&siteurl=centene

