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Children’s Medical Services Health Plan Title XXI 
2024 Healthy Behaviors Program Annual Evalua�on 

 
Children’s Medical Services (CMS) Health Plan’s Healthy Behaviors Program, also known as the My Health Pays 
Program, aims to inspire members to take ac�ons that improve their health. The program addresses members' 
health needs across a spectrum, from general wellness to managing chronic condi�ons. It is built on the 
principle of “mee�ng members where they are,” helping them take the first step toward healthier behaviors 
and suppor�ng them in maintaining those behaviors for beter health outcomes. 
 
The program includes ini�a�ves such as a tobacco cessa�on program, a weight management program, and a 
substance use recovery program. Addi�onally, it promotes healthy behaviors through preventa�ve care, 
pregnancy care, and chronic disease management. Members can par�cipate in mul�ple programs if they meet 
the eligibility criteria for each. The program is administered based on a calendar year. 
 
Through the program, members can earn financial rewards by comple�ng healthy behaviors. Members receive 
a Visa prepaid card when they earn their first reward. Each �me they complete a qualifying ac�vity, reward 
dollars are added to their exis�ng card. Rewards can be used to help pay for u�li�es, transporta�on, 
telecommunica�ons, childcare services, educa�on, rent, and to shop at Walmart for everyday items. Rewards 
are non-redeemable for cash and cannot be u�lized for purchases of alcohol, tobacco, firearms, gambling 
ac�vi�es, or drugs (except for over-the-counter medica�ons). 
 

Programs Eligible for Incen�ves 
 
The following programs were available during the evalua�on period, July 1, 2023, through June 30, 2024, for 
CMS Health Plan members. 
 
Health Coaching Programs: CMS Health Plan has established a tobacco cessa�on program, weight 
management program, and substance use program. Enrollment and comple�on of these programs are 
documented in TruCare, Centene’s clinical management system, using a specific structured note type for the 
applicable program. Members must complete the required number of coaching sessions to earn rewards. 
 

Focus Area Ac�vity Reward Amount 
Tobacco Cessa�on 
Health Coaching  
 

Ages 10 years and older. Must consent to par�cipate and 
pledge to stop tobacco use. Complete four sessions by phone 
with a health coach within six months.  

Up to $20 ($5 a�er 
each session) 

Weight Management 
Health Coaching 

Ages 10 years and older. Must consent to par�cipate and 
pledge to lose weight within 30 days. Complete six sessions by 
phone with a health coach within six months.  

$20 

Substance Use Health 
Coaching  
 

Ages 12 years and older. Enrollment in Care Management is 
required. Must consent to par�cipate. Complete three 
coaching sessions with a Care Manager within three months.  

$10 
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Office-based Services and Other Ac�vi�es: Rewards for office-based services are allocated based on claims 
received and paid by the health plan for those services. The no�fica�on of pregnancy (NOP) and health risk 
assessment (HRA) rewards are based on assessment comple�ons in TruCare. 
 
Preventa�ve Care Programs: 
 

Focus Area Ac�vity Reward Amount 
Annual Well Child 
Visit, 0-30 months 

Complete one wellness visit per calendar year with a primary 
care provider.  

$10 
 

Annual Well Child 
Visit, 3-21 years 

Complete one wellness visit per calendar year with a primary 
care provider.  

$20 
 

Childhood 
Immuniza�on Status 
(Combo 3)  
 

For children, by their 2nd birthday. Complete series of 
immuniza�ons: 

• 4 doses diphtheria, tetanus, and pertussis (DTaP) 
• 3 doses inac�vated poliovirus (IPV) 
• 1 dose measles, mumps, and rubella (MMR) 
• 3 doses haemophilus influenza type B (HiB) 
• 3 doses hepa��s B 
• 1 dose varicella-zoster virus (chicken pox or VZV 
• 4 doses pneumococcal conjugate vaccina�ons (PCV) 

$20 

Immuniza�ons for 
Adolescents (Combo 
2)  

Ages 10-13 years, to complete by their 13th birthday. Complete 
series of immuniza�ons: 

• 1 dose meningococcal vaccine  
• 1 dose tetanus, diphtheria, pertussis (Tdap) 
• 2-3 doses human papillomavirus (HPV) 

$20 

HPV Vaccine Series  Ages 13-26 years. Complete 2-3 doses human papillomavirus 
(HPV) vaccine.  

$20 

Lead Screening in 
Children  

For children, by their 2nd birthday. Complete an annual blood 
test for lead poisoning screening.  

$20 

HRA for New 
Members  

For new members within 60 days of enrollment. Complete a 
health risk assessment (HRA).  

$20 

 
Pregnancy Programs: 
 

Focus Area Ac�vity Reward Amount 
No�fica�on of 
Pregnancy  

Complete and sign a No�fica�on of Pregnancy form during the 
first trimester.  

$20 

Prenatal Visits  Complete three prenatal visits.  $50 
Postpartum Visit  Complete one postpartum follow up visit between 7-84 days 

a�er delivery.  
$20 

 
TDAP for Pregnant 
Women 

One dose of tetanus, diphtheria, pertussis (Tdap) vaccine 
during pregnancy.  

$20 
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Chronic Condi�ons & Mental Health Programs: 
 

Focus Area Ac�vity Reward Amount 
Diabetes 
Comprehensive 

Diagnosed with diabetes, ages 18-75 years. Complete a dilated 
eye exam and a HbA1c test once per calendar year. 

$25 

Post Behavioral Health 
Admission Follow Up 
Visit  

Ages 6 years and older. Complete an outpa�ent follow up 
appointment with a behavioral health provider within 7 days 
a�er discharge from an inpa�ent facility.  

$20 

 
Outcomes 

 
The following table shows program comple�on rates during the evalua�on period, July 1, 2023, through June 
30, 2024: 

 
Program Enrolled Completed Comple�on Rate 

Tobacco Cessa�on Health Coaching  0 0 N/A 
Weight Management Health Coaching 25 9 36% 
Substance Use Coaching 0 0 N/A 
Annual Well Child Visit, 0-30 months 157 157 100% 
Annual Well Child Visit, 3-21 years 6,212 6,212 100% 
Childhood Immuniza�on Status 0 0 100% 
Immuniza�ons for Adolescents 31 31 100% 
HPV Vaccine Series 9 9 100% 
Lead Screening in Children  23 23 100% 
HRA for New Members  4,572 4,572 100% 
No�fica�on of Pregnancy Form (1st) 7 7 100% 
Prenatal Visits  0 0 100% 
Postpartum Visit  0 0 100% 
TDAP for Pregnant Women 0 0 100% 
Diabetes Comprehensive 75 75 100% 
Post Behavioral Health Admission Follow Up Visit  27 27 100% 
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For CMS Health Plan’s health coaching programs, members are asked three survey ques�ons a�er their last 
coaching session to assess their sa�sfac�on with the programs.  

• Denominator is the number of members who responded to the survey.  
• Numerator is the number of members in the denominator who answered the referenced ques�on with 

a “yes” or “somewhat” response. 
 

 Tobacco 
Cessa�on 

Weight 
Management 

Substance 
Use 

# of surveys completed N/A 9 N/A 
Were you able to put the strategies we 
discussed into prac�ce? 

N/A 100% N/A 

Have you found the strategies helpful? N/A 89% N/A 
Did you achieve your goals? N/A 89% N/A 

 
Outcomes Summary 

 
Members appear to be more likely to par�cipate in incen�ves �ed to office-based services for preventa�ve 
care and chronic disease management, as compared to the health coaching programs.  
 
Health coaching programs:  
The success of our coaching programs depends on members maintaining consistent engagement. Among 
par�cipants who remained engaged and completed the weight management program, 100% responded to the 
survey upon finishing. We understand that this feedback is gathered immediately a�er their final session, 
indica�ng that the outcomes reported are short-term. Our coaching programs are designed to equip members 
with the knowledge and confidence to con�nue transforming their goals into ac�ons that foster las�ng change. 
 
Our medically complex pediatric popula�on ranges in age from 0 to 21 years, with the majority being under 15 
years old. Tobacco and substance use are generally not applicable to much of our popula�on. Our pediatric 
assessment includes screening for tobacco and substance use among members, as well as assessing current 
exposure and risk factors in the home. Both the member and their parent or guardian may be reluctant to 
admit to tobacco or substance use, presen�ng a barrier to engaging them in health coaching. When use is 
iden�fied, our Care Managers work to educate and mo�vate members and their parents or guardians to 
par�cipate in health coaching. 
 
Office-based Services and Other Ac�vi�es: 
Immuniza�ons for Adolescents, Childhood Immuniza�ons, and HPV Vaccine Series: These incen�ves became 
effec�ve on July 1, 2023. To qualify for the rewards, members must complete a full series of vaccina�ons. We 
expect par�cipa�on to increase as we con�nue offering these incen�ves and as more members complete the 
necessary vaccina�ons in each series. 
 
Children with complex medical needs o�en require a coordinated, mul�disciplinary approach, involving 
frequent visits and specialized care from various providers. There may be reluctance from both the member 
and their parent or guardian to seek preventa�ve services, such as well child visits, immuniza�ons, and 
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screenings. Our Care Managers and Pa�ent Care Advocates educate and mo�vate members and their parents 
or guardians to par�cipate. Our Provider Engagement Administrators and Quality Prac�ce Advisors inform 
providers about our healthy behaviors program and collaborate with them to engage members in comple�ng 
the ac�vi�es. 
 

Improvement/Ongoing Ini�a�ves 
 

• Revision of Healthy Behaviors Program: We refined exis�ng programs and added new programs 
effec�ve July 1, 2023.  

• Enhanced Monitoring & Repor�ng: We have implemented a weekly monitoring review process to 
support con�nuous improvement in our programs and repor�ng.   

• Member Communica�ons & Educa�on: We will keep improving member communica�on for each 
program. Clear communica�on about CMS Health Plan’s Healthy Behaviors program ensures that 
members understand the poten�al rewards, qualifica�on criteria, and program limita�ons.  

o Details of the My Health Pays program are included in the member handbooks and on the CMS 
Health Plan website.  

o Informa�on about the program may also be shared during member events, such as consumer 
advisory board mee�ngs, and during a member’s par�cipa�on in case management. 

o Rewards are also featured in member newsleters, emails, and text messages. We will soon 
expand our text messaging to address members with care gaps that align with available 
rewards.  

• Provider Communica�ons & Educa�on: We will con�nue to enhance provider engagement in our 
Healthy Behaviors program to beter support members.  


