
Check out the Benefits of Your Child’s 
Secure Member Portal Account!
Children’s Medical Services Health Plan wants you to 
get the most from your child’s health insurance. That’s 
why we’ve made improvements to the Secure Member 
Portal account. Now it’s easy to use and view your child’s 
account on a computer or smartphone! 

Check out these features:

Creating Your Account is Easy
Set up your child’s Secure Member Account at SunshineHealth.com/login. You’ll need:

• Your child’s member ID number (found on the ID card) and 
• Your child’s date of birth 

On the go?  
Download the mobile app:

               •   App Store •   Google Play
Get your child’s Digital ID Card

You show the ID card when you see the doctor* and use your child’s coverage.  
You can get a digital version of the card on your child’s member account any time: 

• It’s easy to download.
• View it on your smartphone: 

- Android: download it to your camera roll
- iPhone: download it to your mobile wallet

• You can also view it through your child’s account or print a copy.

And don’t forget what else you can do with your child’s account, including:
• Check eligibility
• Find a provider
• Change your child’s PCP

© 2022 Sunshine Health, Inc. All rights reserved.  
*Be sure to talk with your child’s doctor to confirm they will accept a digital ID card.

Your child’s member account is easy 
to use — and it’s a great way to 
manage your child’s coverage! 

Log in today to explore these features! 

SunshineHealth.com/login
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• Check your child’s My Health Pays™ reward balance
• Plus keep your child’s profile current, and more!

https://www.sunshinehealth.com/login.html
https://apps.apple.com/app/id1047308040?ign-mpt=uo%3D4
https://play.google.com/store/apps/details?id=com.centene.sunshine&hl=en_US&gl=US
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The Children’s Medical Services Health Plan has partnered with Sunshine Health to provide 
managed care services to our members. Sunshine Health is a licensed Florida health plan. 
 
Children’s Medical Services Health Plan provides free aids and services to people 
with disabilities, such as qualified sign language interpreters, written information 
in other formats (large print, audio, accessible electronic and other formats), and 
free language services to people whose primary language is not English, such as 
qualified interpreters and information written in other languages.  
 
This information is available for free in other languages. Please contact Member 
Services at 1-866-799-5321, TTY 1-800-955-8770 Monday through Friday, 8 a.m. 
to 8 p.m. 
 
Esta información está disponible en otros idiomas de manera gratuita. 
Comuníquese con nuestro número de servicio al cliente al 1-866-799-5321, TTY 1-
800-955-8770 de lunes a viernes, de 8 a.m. a 8 p.m. 
 
Si oumenm, oubyen yon moun w ap ede, gen kesyon nou ta renmen poze sou 
Children’s Medical Services Health Plan, ou gen tout dwa pou w jwenn èd ak 
enfòmasyon nan lang manman w san sa pa koute w anyen. Pou w pale avèk yon 
entèprèt, sonnen nimewo 1-866-799-5321 (TTY 1-800-955-8770). 
 
Nếu quý vị, hay người mà quý vị đang giúp đỡ, có câu hỏi về Children’s Medical 
Services Health Plan, quý vị sẽ có quyền được giúp và có thêm thông tin bằng 
ngôn ngữ của mình miễn phí. Để nói chuyện với một thông dịch viên, xin gọi 1-
866-799-5321 (TTY 1-800-955-8770). 
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