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Multiple Claim Submission Wizard Use Guide

Who? Multiple Claim Submission Wizard was designed to be used by Physical,
Occupational and Speech Therapy Service Providers for billing the services
listed below:

e Home Health Physical Therapy
e Home Health Occupational Therapy
e Home Health Speech Therapy

Why? To create and submit multiple Home Health Physical Therapy, Occupational
Therapy and Speech Therapy claims in a single submission.

Getting Started

Accessing the Wizard To create Home Health Physical Therapy, Occupational Therapy and
Speech Therapy Services claims using the Multiple Claim
Submission Wizard click on Claims tab.
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Member ID or Last Name Birthdate f
123456789 or Smith mmidd/yyyy
Add a TIN to My ACCOUNT >
Recent claims Manage Accounts >
STATUS  RECEIVED DATE MEMBER NAME CLAIM NO. e >
@)
@ Provider Analytics >
(O]
Recent Activity
(O]
Date
o] Activity
©

Quick Links

Find a Provider

Interpreta Analytics on the Availity Portal

| Opioid Prevention and Intervention Toolkit - Get best
practices and strategies for identifying and treating
patients with epioid addiction.
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Click on the Recurring tab to access the Wizard.
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Eligibility Patients Authorizations Claims Messaging

Viewing Claims For :
ﬂ Upload EDI Create Claim

claims = NGGEM Saved | Submitted ‘ Batch | Recurring |I‘ Payment History ‘ Claims Audit Tool
Claims: Recent

Search: Date Range : 07/04/2022 to 08/04/2022 Change dates = Filter Q, search

No Data Found

Instruction Manual (PDF) Terms and Conditions Privacy Policy Copyright @ 2022, Centene Corporation
Select a template to start your claim from the drop down. The example below uses a HCFA 1500
form.

The template is designed to speed up the claim submission process and contains pre-coded claim
data.

Select Template (1500 HCFA)
‘ N—— | A ™

Eligibility Patients Authorizations Claims Messaging

Viewing Claims For :
ﬂ Upload EDI Create Claim

Claims | = Individual =~ Saved | Submitted || Batch m ‘ Payment History | Claims Audit Tool |
Get Started Used only by LTC and ADC Providers. Your Progress
' ' ' ; !
Claim Type: e Select a Template to Start Your Claim |
2 i Our preset templates help speed up the claims process. [

tonditions Privacy Policy Copyright @ 2022, Centene Corporation

Physical Therapy

Speech Therapy

Occupational Therapy -
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Service Location

Service Location Select the desired service address from the dropdown.
(Please contact Health Plan if correct location does not appear)
‘ —— n A ¥

Eligibility Patients Authorizations Claims Messaging

Viewing Claims For :

ﬂ Upload EDI P Create Claim

Saved ‘ Submitted || Batch | Payment History | Claims Audit Tool | k

Get Started Used only by LTC and ADC Praviders. Your Progress

| Claims | = Individual

Claim Type: Physical Therapy - cnange

Location: - e @ select a Service Location
) m) Choose which location you would like to use with this template.

Instruction Manual (PDF) Terms and Conditions Privacy Policy ~ Copyright ® 2022, Centene Corporation

Member List

View member List Click to view your member list:

‘ a ]

Eligibility Patients Authorizations Claims Messaging

Viewing Claims For:  TIN Plan Type

(; JULICELRI 4 Create Claim

Claims | = Individual

Saved | Submitted H Batch | Payment History | Claims Audit Tool ‘

Get Started Used only by LTC and ADC Praviders Your Progress.

Claim Type: Physical Therapy - chance

Location: ~ Change

View Member List =»

Click to View Your Member List »,,,‘i}

Instruction Manual (FDF)  Terms and Conditions Privacy Policy ~ Copyright ® 2022, Centene Corporation
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Member lists are created using Member (Medicaid) ID or Last Name and Birthdate.
& The member list only needs to be created once, during your first time using the Claim
Submission Wizard.

Add Member Enter Member ID or Last Name and Birthdate. Member ID is the Medicaid
ID on the member ID card. Click Add Member.

‘_" A ™

Eligibility Patients Authorizations Claims Messaging

Viewing Claims For: TIN

Saved ‘ Submitted || Batch m | Payment History | Claims Audit Tool |

Your Progress

Claims | = Individual

Member List

Enter Member ID or

Claim Type: Physical Therapy (change) Last Name and

Eocaton 4 y Member ID or Last Name Birthdate
. (change
= —— = . zi = ® | 123456789 or Smith mm/ddlyyyy
* = Required
** = Up to 4 modifiers may be entered, separated by commas
Select
All
[ ] Member Name MemberID  Modifier” DOS Start’ DOS End * Total Charges * Days/Units Action
fi] KX XK XX XX MM/DDAYYYY MM/DDAYYYY XRXX KKK x T
O JOL XK XX XX MM/IDDAYYYY MM/DDAYYYY HAHXX KKK x T

Create Claim(s)

Instruction Manual (PDF) Terms and Conditions Privacy Policy Copyright & 2022, Centene Corporation

You will see “Member Added” message. You can either enter another member or move on to
create claim(s).
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Under Actions click the X to remove the member from your member list.

Eligibility Patients Authonzations Claims Meszaging

Viewing Claims For: TIN

Saved ‘ Submitted || Batch m | Payment History | Claims Audit Tool ‘

Member List Your Progress

Claims | = Individual

Claim Type: Physical Therapy (change)
Member ID or Last Name Birthdate

Location: change
gt % | 123456789 or Smith mm/ddlyyyy m
* = Required
** = Up to 4 modifiers may be entered, separated by commas
Select
All
| Member Name MemberID  Modifier™ DOS Start’ DOS End * Total Charges * Days/Units
XH XK XK XX 07/01/2022 07/05/2022 100.0 50
KX XX XX 07/01/2022 07/05/2022 100.0 5.0

Create Claim(s)

Instruction Manual (PDF) Terms and Conditions Privacy Policy Copyright & 2022, Centene Corporation

Member records are listed in alphabetic order by last name. If you are unable to locate
& a member, double check that the member id and birthdate were entered correctly. If
still not found, return to Eligibility Check to verify the members eligibility.
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Note: To save time, if the DOS Start and DOS End or the Days/Units are the same for
& all checked members enter the dates at bottom and either click Update All DOS or

Update All Units. The Modifier (if required), Total Charges, and Days/Units must be
entered for each selected member.

* = Required
** = Up to 4 modifiers may be entered, separated by commas
Select
All
a Member Name Member ID  Modifier” DOS Start’ DOS End * Total Charges * Days/Units Action
O XK KK KK MM/DDAYYYY MM/DDAYYYY XHXX K X k
0 XK KK KK MM/DDAYYYY MM/DDAYYYY XHXX K X k

07/01/2022 07/05/2022 50 Update All Units

/ / Create Claim(s)

!
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Create Claim Create claim(s) by selecting the appropriate Member(s) or Select All
(1500) For each member selected enter the:
e Moadifier (if applicable) Up to 4 modifiers may be entered,
separated by commas
DOS Start (First Date of Service)
DOS End (Last Date of Service)
Total Charges
Number Days or Units

After entering all the required information, click Create Claim(s).

5 | D/

Eligibility Pafients Authorizations Claims Messaging

f upload EDI Create Claim

Claims ‘ = Individual | saved ‘ Submitted || Batch | Payment History | Claims Audit Tool |

Member List Your Progress

Claim Type: Physical Therapy (change)
Location: :.-.i: :-.r:h-;:::fm .(%alg.gl

RET T e Woad Wit S adT

* = Required

** = Up to 4 modifiers may be entered, separated by commas
Member Added.
Select
Al
a Member Name  Member ID  Modifier” DOS Start” DOSEnd * Total Charges Days/Units * Action
T (R |00 300 XXX 07/01/2022 07/05/2022 100.0 5.0
— " - XK XK 07/01/2022 07/05/2022 100.0 5.0

Create Claim(s)

Instruction Manual (PDF)  Terms and Conditions Privacy Policy ~ Copyright @ 2022, Centene Corporation
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Edit/Review

To review click on the action icon eye. You can review the claim or

change some fields. Please closely review the Procedure Numbers and
Modifiers that are about to be billed for accuracy. Some fields may not
allow you to edit. If those fields need to be changed you will need to
delete the claim and start over. You can click on the X to delete claim.

Eligibility

]

Pafients Authorizations Claims Meszsaging

ﬂ Upload EDI Create Claim

Claims | = Individual

Claims to Submit (2)

Claim Type: Physical Therapy
Location: Maxk ; Hewrdas oliegs

b - -

- - e ® - .- -

Claim(8) created successfully.

Member Name Member ID Modifier  Diagnosis Code  DOS Start

Instruction Manual (PDF)  Terms and Conditions

Saved ‘ Submitted || Batch m ‘ Payment History | Claims Audit Tool ‘

Your Progress

Edit / Review Claim row

Delete Claim row

Total Charges  Days/Units , Action

EDIT/REVIEW DELETE ROW

EDIT/REVIEW DELETE ROW

[]1 certify that these claime are accurate.

4= Back Submit Claim(s)

Copyright @ 2022, Centene Corporation

From Review claim, you can Edit or Review the claim information. Edit the existing service line
information (diagnosis, place of service, procedure code) or select Add New to add additional
service lines to your claims. If correct, click close to go back to submit the claim.

Review Claim:

Member Name: Tarmwss A,
Member Account Number: s

General Info  Edit

Service Lines  Edit Add New

Enter maximum of 50 service ines,

Fom  To Place Proc Diagnosis Amount DaysiUnits Modifir NDC
Providers
Provider Type Name TaxID NPI

BilingProvider - - —— ——

Service Facilty Location

X

Taxonomy. Address
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Adding Service Lines/Changing claim fields

After creating a claim additional service lines may be added as needed. Click on Action icon after
your claim has been successfully created.

From the Review Claim view you can either Edit the existing service line or select Add New to add
additional service lines to your claims.

Review Claim:

Member Name: T A8

Member Account Number: B -

General Info  Edit

Prior Authorization Number.
Hospitalized From
Hospitalized To:

Diagnosis Codes

Service Lines Edit Add New

Enter maximum of 50 service lines.

From To Place Proc Diagnosis Amount Days/Units Modifier NDC
Providers
Provider Type Name Tax ID NPI Medicaid # Taxonomy Address
BillingProvider

Sewvice Facility Location

Close

Enter the new From and To dates, Amount and Days/Units click the green Add button. You can
add up to 4 additional lines for a total of 5 lines per claims. If you want to change any of the
pre-coded fields you should select Edit after you’ve added your new service line.

Service Lines Edit Add New

Enter maximum of 50 service lines.

mas

mod by commas
Erom / \‘ To Place of Service Procedure Code Diagnosis
MM/DDIYYY MMDDNYYY 12 $9131

R69
Amount / Days/Units Modifier™ NDC
XX XX \ XXXX XK XX XX XX NDC l

Close Add -

Select the Close button once you’ve completed adding service lines.
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Certify Claim(s)
Once you’ve completed adding additional service line(s), check certification box and click

Claims | = individual | Saved | Submitted | Batch m | Payment History | Claims Audit Tool

Claims to Submit (2) Your Progress

Claim Type: Physical Therapy
Location: Wiy W

Claim({§) created successfully.
Member Name Member ID Modifier  Diagnosis Code DOS Start DOS End Total Charges Days/Units  Action

EDIT/REVIEW = DELETE ROW

EDIT/REVIEW | DELETE ROW

| certify that these claims are accurate.

Instruction Manual (PDF) ~ Terms and Conditions ~ Privacy Policy ~ Copyright @ 2022, Centene Corporation

Submit claims.

@ Success! Your claims have been submitted!

Claim Type: F'hysmal Therapy
Location: _ - b

Success! Your claims have been submitted.

Date: 08/02/2022
Web Reference#: 800303212

Member Name Member ID Modifier DOS Start DOS End Total Charges Days/Units.

Submit Maore Claims

Print submitted claims
Click “Print” to print a copy of the claims submitted including the Web Reference number.
Click “Submit More Claims” to return to the claims screen to request a new template or move

on to other functions.
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