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Behavioral Health Clinical 
Provider Training

Team Overview

Presenter
Presentation Notes
“This training is meant to provide you with information about our Behavioral Health Clinical Provider Training Team.  It will discuss who we are, what we do, and the trainings we have to offer.  We will also discuss how to register for or request our trainings.”  Trainer Notes:Training Purpose – to give providers an overview of who the clinical provider team is and what trainings we have to offer.  This training can be used in Town Hall Meetings or as part of outreach.  Trainers can also bring our training flyer to handout to providers in order to promote our trainings.  Trainers may also want to bring business cards to hand out.Duration – 15 – 30 minutes long, depending on how much detail the trainer goes into.  There are details in the trainer notes section on each slide that the trainer can choose to mention to providers.  This is not mandatory, but can make the training longer than 15 minutes if needed. This training is NOT CEU worthy.  It can be done in person and remotely.



• Provide comprehensive education and training to 
ensure providers have the most current clinical 
information and tools to meet their needs and the 
needs of our members

• Promote evidence-based practices and integrated 
care

Mission/Purpose
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Presenter
Presentation Notes
“Our mission as clinical provider trainers is to provide comprehensive education and training to ensure that providers are given the most current clinical information and tools to meet both their needs and the needs of our members.”“The goal of provider training is to support continuing education for providers, enhance integrated care, and expand the use of evidenced-based practices.Trainer Notes:The trainer can prompt a discussion with providers on the meaning of integrated care and how they are currently providing integrated care services to members.  The trainer can also go into more detail about what integrated health care is and talk about the relationship between Cenpatico and the Health Plan.  Here is what SAMHSA says about integrated health care:“People with mental and substance abuse disorders may die decades earlier than the average person — mostly from untreated and preventable chronic illnesses like hypertension, diabetes, obesity, and cardiovascular disease that are aggravated by poor health habits such as inadequate physical activity, poor nutrition, smoking, and substance abuse. Barriers to primary care — coupled with challenges in navigating complex healthcare systems — have been a major obstacle to care.At the same time, primary care settings have become the gateway to the behavioral health system, and primary care providers need support and resources to screen and treat individuals with behavioral and general healthcare needs.  The solution lies in integrated care, the systematic coordination of general and behavioral healthcare. Integrating mental health, substance abuse, and primary care services produces the best outcomes and proves the most effective approach to caring for people with multiple healthcare needs.”Trainers can also go into more detail about evidenced-based practices.  Here is what SAMHSA says about evidenced-based practices (EBP):“Evidenced-based practices integrate clinical expertise, expert opinion, external scientific evidence, and client, patient, and caregiver perspectives to that providers can offer high-quality services that reflect the interests, values, needs, and choices of the individuals served.”References:  http://www.integration.samhsa.gov/about-us/what-is-integrated-carehttps://www.samhsa.gov/ebp-web-guide



• Team of licensed clinicians located throughout the state:
– Jacksonville:  Rachel Gaiter, MS, MBA, ABD

• Rachel.Gaiter@EnvolveHealth.com

– Tampa:  Dana Buonanducci, LMHC, NCC
• Dana.Buonanducci@EnvolveHealth.com

– Orlando & Sunrise:  Anne-Marie Rodewald, LMFT
• Anne-Marie.Rodewald@EnvolveHealth.com

– Regional Provider BH Training Manager: Aimee LeCours, 
LMHC

• Aimee.LeCours@EnvolveHealth.com

• Provides support to providers through in-person or remote 
trainings

Florida Team 
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Presenter
Presentation Notes
“The Florida Behavioral Health Clinical Provider Training Team is made up of three licensed clinicians, located throughout the state of Florida.  Together, the three trainers travel to different providers within their regions to provide in-person trainings.  Webinar trainings can also be set up.  We will talk more about webinars later on.”  Trainer Notes:Trainers can go into detail about what regions they cover. -Rachel covers Regions 3 & 4-Dana covers Regions 5, 6, & 8-Anne Marie covers Regions 7, 9, 10, & 11A map of the MMA FL regions can be found here (it is saved as “Medicaid Region Assignments:G:\EPC_Training\BH Clinical Provider Training\Contracted Markets\FL\Market Specific Documents



We train:
• Behavioral health providers

– LMHCs, LMFTs, LCSWs, Registered Interns
– Behavioral health technicians

• Physical health providers
– Health plan providers
– i.e. PCPs Nurses

Clinical Provider 
Training Customers
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Presenter
Presentation Notes
“Clinical provider trainers train both behavioral health providers and physical health providers.”Trainer Notes:Trainers can go into more detail about the different types of providers that can attend our trainings.



• Some topics we offer are:
– ADHD
– Baker Act
– Cultural Competency
– Cultural Competency in the 

LGBTQ Community
– De-Escalation Techniques
– DSM5
– Eating Disorders
– Helping the Helper
– HIPAA
– HIV/AIDS Overview
– Marchman Act
– Intimate Partner Violence

– Motivational Interviewing
– Medical Necessity/Outpatient 

Authorizations
– Non-Suicidal Self Injury
– Perinatal Mood & Anxiety 

Disorders
– Positive Psychology
– Poverty Competency
– Psychotropic Medications
– SMART Goals
– Strength-Based Treatment
– Substance Use Overview
– Suicide Risk and Assessment 

Modules 1 & 2

Clinical Training Topics
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Presenter
Presentation Notes
“The trainings we offer are clinical in nature and may vary state by state.  Some of the training topics we have available here in Florida are ADHD, Cultural Competency, De-Escalation Techniques, DSM5, Motivational Interviewing, Medical Necessity Criteria/Outpatient Authorizations, and many more.”“We currently have over 40 approved training topics for Florida.  Trainers can speak to providers about which trainings would be best to fit their needs.”“We can also develop trainings if there is a particular topic that we do not currently have approved.  Keep in mind, this may take some time to develop and get approved for use so it would not be available right away.” Trainer Notes:Trainers can look at the Curriculum Development SharePoint site to see what trainings are currently approved for FL.  Trainers can filter the “Status” column to show only approved trainings and you can filter the “State” column to only show trainings approved for Florida.  Here is the link to the site:https://cnet.centene.com/sites/CenpaticoTraining/Tracking/Lists/Course%20Development/View%20All.aspxTrainers can also check the G: drive to see what trainings have been approved for Florida and to review the materials.  Approved trainings for FL can be found here:G:\EPC_Training\BH Clinical Provider Training\Contracted Markets\FL\Training MaterialsTrainers can hand out the MMA Trainer Flyer to providers or can email them a list of approved trainings.



• Trainings can be provided in-person at the provider’s office 
or at a community location
– To schedule an in-person training, please contact one of our 

trainers

• Monthly provider training webinars are also offered

• Check out SunshineHealth.com to view the monthly topics 
being offered and to register for webinars:
https://www.sunshinehealth.com/providers/resources/provider-
training.html

Training Opportunities
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Presenter
Presentation Notes
“Training opportunities can be accessed in-person or via live webinars.  Providers can schedule an in-person training by contacting one of the trainers on our team (contact information is on slide 3).  The in-person training would take place at the provider’s office or at a community location (i.e. local public library).“In addition to in-person trainings, trainers provider monthly live webinars.   This means you can attend a training via your computer or smart device.  Because our webinars are LIVE webinars, you would need to log into the training 15 minutes before the scheduled time and follow along on your computer.  You are able to hear the trainers voice and view the PowerPoint from the comfort of your office or home.”Trainer Notes:Trainers can point out the benefits of webinar trainings vs. in-person trainings.  For example, if we are unable to travel to a provider because they are too small to justify travel (less than 10 people), we can set up a webinar especially for them.  Also, if providers are having a difficult time getting all their staff members to sit down for an in-person training due to conflicts in schedule, we can set up a webinar for those staff members that are unable to attend in-person trainings.  We can also set-up different sessions of the same webinar to accommodate different scheduling needs.  Depending on how comfortable providers are with technology, we may need to explain to them how to register, take the pre-test, and how to log into GTT the day of the training.



Questions?
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Presenter
Presentation Notes
Trainer Notes:Trainer will want to see if providers/attendees have any questions.  Once questions are answered or if there are no questions, trainer can end the training.  This might be a good time for trainers to hand out there business cards so providers can reach out to them if they are interested in scheduling trainings.


