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The latest care

Options for medical care may change over time. New medicines,
tests and surgeries come out every year. Sunshine Health watches
for the latest in medical care. We also make sure new treatments are
safe. A team of doctors reviews new medical care for people with
some illnesses. The team checks with other doctors. It checks with
scientific groups. New medical care that is covered by Medicaid is
then shared with our doctors. This allows Sunshine Health doctors
to give you the most fitting types of care.

Not all care is covered for every patient. Some patients may
benefit more from some treatments. We cover care that is medically
necessary.

Questions? Call Member Services at Sunshine Health.
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Are you ready
for flu season?

The flu is a seasonal illness. Flu season can begin as early as October and
run as late as May. For some people, the flu is not very serious. For others,

it can lead to hospitalization and even death. A flu shot is one way you can
protect yourself from the flu. Here are three things to know about the vaccine:

1. The flu shot will not give you the flu.

2. The flu virus changes every year. So every year, a new vaccine is needed.
3. Everyone older than 6 months should get a flu shot. Talk to your doctor
if you have an allergy to eggs or any of the ingredients in

the vaccine.

The flu shot is available at no cost to members.
Call 1-866-796-0530 if you need help finding out
where to get one.

We are here to help

Do you have questions about your care? Our
website can help. Go to SunshineHealth.com
to learn more. You can find:

= Information about health

= Information about your health plan

= A copy of the member handbook

You can also call us with questions. Call 1-866-796-0530. We can help you:

= Find a doctor

= Make your appointment

= Get translation help for your medical appointments
= Get a ride to your appointments

Call our Nurse
Advice Line at
1-866-796-0530 for
answers to your health

questions. You can call 24
hours a day, seven days a
week. Remember to call
911 for an emergency
or crisis.
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¢Esta listo para la
temporada de gripe?

La gripe es una enfermedad que ocurre por temporadas. La

temporada de gripe puede comenzar en octubre y terminar en mayo. Para

algunas personas, la gripe no es muy grave. Para otros, puede llevar a la

hospitalizacion e incluso a la muerte. La vacuna contra la gripe es una manera

de protegerse contra esta enfermedad. A continuacion, se indican tres cosas

que debe saber sobre la vacuna:

1. La vacuna contra la gripe no le contagiara la enfermedad.

2. El virus cambia todos los afios. Por lo tanto, cada afio se necesita una
nueva vacuna.

3. Todas las personas mayores de 6 meses de edad deben vacunarse. Hable
con su médico si usted tiene alergia a los huevos o a cualquiera de los
ingredientes de la vacuna.

La vacuna contra la gripe esta disponible sin costo alguno para los miembros.
Llame al 1-866-796-0530 si necesita ayuda para averiguar donde obtener una.

Estamos aqui

para ayudarlo Para obtener

¢Tiene preguntas sobre su atencién médica? respuestas a sus
Nuestro sitio web puede ayudarlo. Dirfjase preguntas de salud,

a SunshineHealth.com para obtener mas llame a nuestra Linea de
informacién. Puede encontrar: Asesoramiento de Enfermeria al
= Informacion sobre salud 1-866-796-0530. Puede llamar
= Informacién sobre su plan de salud la,s 24 horas del dia, los siete

* Una copia del manual para miembros dias de la semana. Recuerde

lamar al 911 ante una

También puede llamarnos para hacernos emergencia o crisis.
preguntas. Llame al 1-866-796-0530. Podemos

ayudarlo a:

= Encontrar un médico

= Programar su cita

= Obtener ayuda para la traduccién de sus citas médicas

= Obtener traslado para sus citas
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We value your time

How long can you expect to wait for a healthcare appointment?
Sunshine Health works with providers to set standards for wait times.
= For general physical examinations, you will be seen within
four weeks.
= For routine sick care, you will be seen within seven days.
= For urgent care, you will be seen within 24 hours.
= For routine pregnancy care, you will be seen within 14 days.
= From the waiting room, you should be taken to the exam room
within one hour of your scheduled visit time.
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Are you unable to get an appointment within those time frames?
Call us at 1-866-796-0530. \We can help.
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This information is available for free in other languages.
Please contact our customer service number at
1-866-796-0530, TDD 1-800-955-8770 Monday through
Friday, 8 a.m. to 8 p.m.

Esta informacion esta disponible en otros idiomas de manera
gratuita. Comuniquese con nuestro numero de servicio al
cliente al 1-866-796-0530, TDD 1-800-955-8770 de lunes a
viernes, de 8 a.m. a 8 p.m.

Statement of Non-Discrimination

Sunshine Health complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. Sunshine Health does not
exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Sunshine Health:

¢ Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English,
such as:

e Qualified interpreters

¢ Information written in other languages

If you need these services, contact Sunshine Health at 1-866-796-0530 (Relay FL 1-800-
955-8770).
If you believe that Sunshine Health has failed to provide these services or discriminated in

another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: Grievance/Appeals Unit Sunshine Health, 1301 International Parkway, Suite

1-866-796-0530

TDD/TTY 1-800-955-8770 .
SunshineHealth.com
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400, Sunrise, Florida 33323, 1-866-796-0530 (Relay Florida 1-800-955-8770), Fax, 1-866-
534-5972. You can file a grievance in person or by mail, fax, or email. If you need help filing
a grievance, Sunshine Health is available to help you. You can also file a civil rights
complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of

Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building,
Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de
Sunshine Health, tiene derecho a obtener ayuda e informacion en su idioma
sin costo alguno. Para hablar con un intérprete, llame al 1-866-796-0530
(TDD/TTY 1-800-955-8770).

French
Creole:

Si oumenm, oubyen yon moun w ap ede, gen kesyon nou ta renmen poze
sou Sunshine Health, ou gen tout dwa pou w jwenn ed ak enfomasyon nan
lang manman w san sa pa koute w anyen. Pou w pale avek yon entepreét,
sonnen nimewo 1-866-796-0530 (TDD/TTY 1-800-955-8770).

Viethnamese:

Néu quy vi, hay ngu®i ma quy vi dang giup d&, co cau héi vé Sunshine
Health, quy vi sé& c6 quyén duwoc gilp va c6 thém thdng tin bang ngén ngd
ctia minh mién phi. D& noi chuyén véi mét théng dich vién, xin goi 1-866-
796-0530 (TDD/TTY 1-800-955-8770).

Portuguese:

Se vocé, ou alguém a quem vocé esta ajudando, tem perguntas sobre o
Sunshine Health, vocé tem o direito de obter ajuda e informacdo em seu
idioma e sem custos. Para falar com um intérprete, ligue para 1-866-796-
0530 (TDD/TTY 1-800-955-8770).

Chinese:

IMRE , AR CEEHBIME R , AN Sunshine Health AEMEE , &F
EANRELUCHBEFIEDNAL. MERERE—(PESREE  HFREHE 1-

866-796-0530 (TDD/TTY 1-800-955-8770).

1-866-796-0530

TDD/TTY 1-800-955-8770

SunshineHealth.com
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French:

Si vous-méme ou une personne que vous aidez avez des questions a propos
d’Sunshine Health, vous avez le droit de bénéficier gratuitement d’aide et
d’'informations dans votre langue. Pour parler a un interprete, appelez le 1-
866-796-0530 (TDD/TTY 1-800-955-8770).

Tagalog:

Kung ikaw, 0 ang iyong tinutulangan, ay may mga katanungan tungkol sa
Sunshine Health, may karapatan ka na makakuha nang tulong at
impormasyon sa iyong wika ng walang gastos. Upang makausap ang isang
tagasalin, tumawag sa 1-866-796-0530 (TDD/TTY 1-800-955-8770).

Russian:

B cnyyae BO3HMKHOBEHUS Y BAc Unu y nuua, KOTOpoMy Bbl MOMOraeTe,
Kaknx-nnmbo BONPOCOB 0 nporpamme ctpaxoBaHus Sunshine Health Bbl
nmeeTe NpaBo Nony4nTb GecnnaTHy NOMOLb N MHPOPMAaLNIO Ha CBOEM
pPOOHOM A3blke. YTOObl NOroBOpUTL C NEPEBOAYMKOM, NO3BOHUTE MO
TenedgoHy 1-866-796-0530 (TDD/TTY 1-800-955-8770).

Arabic:

\Jj uls tﬂaﬂ }i L;Aj ua;ﬁ: o L b d); Sunshine Health ¢« aﬂ;ﬂ d;j\ g_é
Uyl Gl saeludl cilobedly dpyspuall izl Ge o A A, Gaadl b amie
Jail @ 1-866-796-0530 (TDD/TTY 1-800-955-8770)

ltalian:

Se lei, 0 una persona che lei sta aiutando, avesse domande su Sunshine
Health, ha diritto a usufruire gratuitamente di assistenza e informazioni nella
sua lingua. Per parlare con un interprete, chiami I’ 1-866-796-0530
(TDD/TTY 1-800-955-8770).

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Sunshine Health hat,
haben Sie das Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu
erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die
Nummer 1-866-796-0530 (TDD/TTY 1-800-955-8770) an.

Korean:

oFok &} e = Y7 510 U= OfH AFZEO| Sunshine Health Off 2HsH A
S| ACHH Hot= djot g0t EE F(5te| 2102 |8 &80
dE2 = A= A7t AL CEH DHA SHAR 0§ 7[5H7] 2|3 M = 1-866-
796-0530 (TDD/TTY 1-800-955-8770)

2 T35 A 2.

1-866-796-0530

TDD/TTY 1-800-955-8770

SunshineHealth.com
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Polish:

Jezeli ty lub osoba, ktérej pomagasz, macie pytania na temat planéw za
posrednictwem Sunshine Health, macie prawo poprosi¢ o bezptatng pomoc i
informacje w jezyku ojczystym. Aby skorzysta¢ z pomocy ttumacza, zadzwon
pod numer 1-866-796-0530 (TDD/TTY 1-800-955-8770).

Gujarati:

% dHa Aeld| di BHefl Hee 53L&l S1d dAHs, Sunshine Health [d2l S1€ Ul
S1A dl dHe, S16 WL [Cell dH1Z] GLINIHI Hes viel HIlEdl ULH S2cllell 24[Es12
8. ¢LNYUL A1 dld 5dL H[2 1-866-796-0530 (TDD/TTY 1-800-955-8770)
GUR 514 5.

Thai:

winvinuwsasvinulvanumewdaag uaaeiifisra uAiaadu Sunshine
Health vinufidnaaglasuanuhamsanaztayaluamsnuaving
Tae'lidaaldanale 9 oy wnsasnisladuinnsaiu
nsanTnsAnviiinsaiuunaiay 1-866-796-0530 (TDD/TTY 1-800-955-8770).

© 2018 Sunshine Health. All rights reserved.
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