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Cold or flu?
Get the right care

When you feel sick, you want to get better fast. Over-the-counter
medicine can treat cold or flu symptoms such as headaches, sore
throats and fevers. It may be tempting to ask for antibiotics. But
antibiotics do not work against viruses. Viruses cause colds, the flu,
and most sore throats and cases of bronchitis.

An annual flu shot can help you avoid the flu. Everyone over 6 months
of age should get the shot. It is available at no cost.

You can also stay healthy by washing your hands often. Use soap
and warm water. Cover your mouth and nose when you sneeze. Avoid
contact with people if they are sick.

If you need help getting a flu shot, call Member Services at
1-866-796-0530 or check the website at www.sunshinehealth.com.
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Preventive care
for women

Screenings help doctors spot health problems
early. With proper treatment, they can also prevent
future health problems. Here are three conditions

women should be screened for:

1. Breast cancer. Mammograms are X-rays that
look for cancer.
2. Cervical cancer.
= Pap tests check for cancer in your cervix or
uterus.
= HPV tests look for human papillomavirus.
The virus is a main cause of cervical cancer.
3. Chlamydia. This infection is passed from person
to person during sex. It may not cause symptoms
but can lead to health problems if left untreated.

Talk to your doctor about what tests you need.
You may need some tests every year. If you need
help finding a provider or getting an appointment,

call us at 1-866-796-0530.

Your time matters

How long a wait can you expect for your healthcare

appointment? Sunshine Health works with

providers to set standards for wait times.

= For urgent care, you will be seen within 1 day.

= For routine sick care, you will be seen within
7 days.

= For well care visits, you will be seen within
1 month.

= For post-hospital discharge follow-up, you will
be seen within 7 days of discharge.

* From the waiting room, you should be taken
to the exam room within 1 hour or less of your
scheduled visit time.

We are here to help

We can help you with many things. Just call

1-866-796-0530 if you:

* Have questions

= Need help finding a doctor or getting an
appointment

= Need help getting to appointments

= Need a copy of your handbook

= Would like a paper copy of anything
in this newsletter or on our website,
www.sunshinehealth.com
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Nos importa la calidad

Queremos mejorar la salud de todos nuestros
miembros. Nuestro programa de mejora de
la calidad (Quality Improvement program)
nos ayuda a lograrlo. Verificamos nuestro
desempeiio estableciendo metas de calidad.

Asimismo, revisamos la calidad y la seguridad de
nuestros servicios y de nuestra atencidn.

Obtenga mas informacidén y vea como nos
desempeiiamos en www.sunshinehealth.com.
También puede solicitar una version impresa de
un informe. Llame al 1-866-796-0530.

Su tiempo importa

¢Cuanto tiempo puede esperar para obtener su cita

de atencion médica? Sunshine Health trabaja con

proveedores para establecer estandares para los

tiempos de espera.

= En el caso de atencion de urgencia, lo atenderan
dentro de un plazo de 1dia.

= En el caso de atencion de rutina por enfermedad,
lo atenderan dentro de un plazo de 7 dias.

= En el caso de atencion de control, lo atenderan
dentro de un plazo de 1 mes.

= En el caso de seguimiento posterior a la
hospitalizacion, lo atenderan dentro de un plazo
de 7 dias después del alta.

= Desde la sala de espera, deberian llevarlo al
consultorio en menos de 1 hora del horario de
la consulta programada.

Estamos aqui para ayudarlo

Podemos ayudarlo con muchas cosas. Solo llame

al 1-866-796-0530 si:

= Tiene preguntas

= Necesita ayuda para encontrar un médico o
programar una cita

= Necesita ayuda para programar citas

= Necesita una copia de su manual

= Desea una version impresa de cualquier informacion
en este boletin informativo o en nuestro sitio web,
www.sunshinehealth.com
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Your opinions matter and we New tech nology
want to hear from you

Your health is important to us. Sunshine

We recently asked our members what they thought of their care. Health watches for the latest in medical care.
We asked if they were satisfied with our health plan. We got a lot This may be new medicine, tests or surgeries.
of feedback. Thank you! We also make sure new treatments are
safe. Sunshine Health has a team of doctors
Survey Results that reviews new medical care for people
_ with certain illnesses. The team checks
Rating of Health Plan 79 8% 70% information from other doctors and scientific
Rating of Health Care 79 4% 69% groups. The new medical care is then shared
Getting Needed Care 81.4% 84% with SQnShlne Health’s doctors'. This allows
: : Sunshine Health’s doctors to give you the
Getting Care Quickly 81.1% 81%

most fitting and current types of care.

Sunshine Health is working on:

= Improving your care.

= Improving your experience with your providers and health plan.
= Increasing member survey participation.

Su opinidn nos importa

Recientemente, les preguntamos a nuestros miembros qué pensaban
de su atencion médica. Les preguntamos si estaban satisfechos con
nuestro plan de salud. Recibimos muchos comentarios. jGracias!

Survey Results

Valoracion del plan de salud 72.8% 70%
Valoracion de la atencion médica 72.4% 69%
Obtencién de la atencién requerida 81.4% 84%
Obtencion de atencidon médica 81.1% 81%
de forma inmediata

Sunshine Health esta trabajando en:

= Mejorar su atencioén

= Mejorar su experiencia con sus proveedores y su plan de salud
= Incrementar la participacion de los miembros en las encuestas
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