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What’s your
asthma action plan?

Do you have asthma? It’s a disease that makes breathing
difficult. If you have it, you should also have an asthma action plan.
This is a plan you and your doctor make. The plan may show:

= What activities, allergens or irritants trigger your asthma

= What medicines you take

= When to take them

= What to do if your symptoms get worse

An asthma action plan can help you decide when you need to take
quick-relief medicine. It can also help you decide when to call 911 or
go to the emergency room.

Disease management can help you manage long-term illnesses like
asthma. Talk to your doctor. Or call 1-866-796-0530 to learn more.
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Know your rights

As a member, there are

things you can expect from

your health plan. These are

your rights. Here are some of

your rights as a member:

= Getting all services that we
provide

= Being treated with respect

* Knowing your medical data
will be kept private

= Being able to get a copy of
your medical record

There are also things

your health plan expects

from you. These are your

responsibilities. Some of

your responsibilities include:

= Asking questions if you don’t
understand your rights

= Keeping your scheduled
appointments

= Having your member ID card

Is your medication covered? [N HIz-"

care in an emergency room

Sunshine Health wants plan members to get high-quality and
cost-effective medications. We also want to make sure you get the right
treatment for your condition. Not all drugs are covered. Some drugs may
need to be approved before they are prescribed.

The Preferred Drug List (PDL) will tell you which drugs Sunshine
Health covers. The list is updated regularly. You can find a copy online at
SunshineHealth.com. You can also call 1-866-796-0530 to find out if a
drug is covered.

Your doctor or pharmacist can help you review the PDL. He or she can help
you understand your medications.

There are more rights and
responsibilities. You can read
them all in your member
handbook. If you need a
paper copy of the handbook,
call Member Services at
1-866-796-0530.

How can we help you?

Sunshine Health can help you with many things. Do you have questions about
what is covered? Do you need health information? Look on our website or call
Member Services at 1-866-796-0530. You can also call us if you need:

= A paper copy of anything on our website, SunshineHealth.com

= Help finding a doctor

= Help making health appointments

= A copy of your member handbook

= An interpreter to help you at appointments or when calling 1-866-796-0530
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¢Sus medicamentos
tienen cobertura?

Sunshine Health desea que los miembros del plan obtengan
medicamentos rentables y de primera calidad. También queremos
asegurarnos de que reciba el tratamiento adecuado para su condicion. No
todos los medicamentos estan cubiertos. Algunos de ellos pueden requerir
aprobacion antes de que se los receten.

La Lista de Medicamentos Preferidos (Preferred Drug List, PDL) le
indicara cuales medicamentos tienen cobertura de Sunshine Health. La
lista se actualiza con regularidad. Puede encontrar una copia en linea en
SunshineHealth.com. También puede llamar al 1-866-796-0530 para
consultar si un medicamento tiene cobertura.

Su médico o farmaceuta puede ayudarlo a revisar la PDL y a comprender
sus medicamentos.

¢Como podemos ayudarlo?

Sunshine Health puede ayudarlo con muchas cosas. ¢Tiene preguntas acerca de

qué recibe cobertura? ¢Necesita informacion sobre salud? Consulte en nuestro

sitio web o comuniquese con Servicios para Miembros al 1-866-796-0530.

También puede llamarnos si necesita:

= Una version impresa de cualquier seccion de nuestro sitio web:
SunshineHealth.com

= Ayuda para elegir un médico

= Ayuda para programar citas medicas

= Una copia de su manual para miembros

= Un intérprete que lo ayude en sus citas o cuando llame al 1-866-796-0530
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Health or wellness or prevention information
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This information is available for free in other languages. Please call our customer service
number at 1-866-796-0530 Monday-Friday from 8 a.m. to 8 p.m.
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3 ways we can
help you

Sunshine Health can help you manage

your health. Here are three services we offer

our members.

1. Rides to medical appointments. Please
remember to call at least 24 hours before you
need a ride.

2. Care management. Are you living with many
illnesses, or do you have a complex condition
such as cancer? Care management teams
can help you learn how to care for yourself.
The team can also help you get the best care
possible.

3. Start Smart for Your Baby.® This program is
for women who are pregnant or just had a baby.
It offers support, advice and other help.

To learn more about these services, call
1-866-796-0530.
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