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The Agency for Health Care Administration (Agency) and Gainwell Technologies (Gainwell) are 
moving towards an automated, self-service environment. This means promoting a paperless, 
self-service culture. The features available using the new NPI self-service tool will allow users 
to have more direct control over their Web Portal accounts, which provides an efficient solution 
to commonly encountered errors. 
Effective February 25, 2022, The NPI self-service tool will be available to Florida Medicaid Fully 
enrolled, Limited enrolled, and ROPA enrolled providers via the secure Web Portal. This 
enhancement allow providers to add or update NPI information on their enrollment file. This 
quick reference guide (QRG) provides helpful information on accessing and navigating the NPI 
self-service tool.  

Accessing the NPI Self Service Tool 
1. Users can access the NPI self-service tool by visiting http://home.flmmis.com and 

logging into the secure Web Portal using the appropriate account credentials. From the 
secure Web Portal landing page, select Demographic Maintenance.  

 

 
 

2. Click the NPI link above the Provider Information panel. This will direct users to the NPI 
panel. 
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How to Update an NPI  
1. The provider can add or update their NPI information by entering a valid NPI number and 

effective date in the new NPI Panel, then click the Save button.   
The Effective Date will default to today’s date – but can be changed.  The End Date 
cannot be altered – it is defaulted to “12/31/2299”. 
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2. Click save again to bypass the warning message. 

 
3. Click save once more to verify the NPI was saved. 

 
4. If a valid NPI was entered and saved, a “Save was Successful” message will appear. 

 
 
 
 

 

999999999 

999999999 



 

 

 

 
 
 

February 28, 2022  Page 4 of 5 
 

 

 

 

 

5. The updated NPI will appear in the Provider Information panel.  

 

Warning and Error Messages  
The NPI self-service tool will perform several validations to determine if the NPI can be 
added to the provider’s record. Below are some of the messages that providers may 
receive.  

1. Name Validation Warning - Providers may encounter the below warning 
message asking them to verify that the provider’s name associated with the 
NPI matches the name on file.  

If the NPI was entered correctly and belongs to the provider, please click save again 
to bypass the warning message. 
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NPPES Entity Type Error - This error message will appear if the provider’s entity type in 
NPPES (National Plan and Provider Enumeration System) does not match the Provider Entity 
Type on the provider’s Medicaid record.  Providers enrolled with an SSN, must have an NPPES 
Entity Type of Individual. Those who are enrolled with an FEIN must have an NPPES Entiry 
Type of Organization.  

This error message cannot be bypassed.  

 
2. Effective Date Error - This error message will appear if the provider is trying to add 

more than one new NPI to their Medicaid record on the same day. Only one new NPI 
can be added to a record per day. 

 

Additional Resources 
The NPI self-service tool cannot be used to modify NPI crosswalk information (NPI, Taxonomy, 
and Zip + 4) used to bill claims with date of service prior to 03/01/2021. If providers need to 
update this information an NPI registration form should be submitted.  
 
We are here to help!  
For assistance or more information regarding the NPI Self-Service Tool, please call the Provider 
Enrollment Contact Center at 1-800-289-7799, Option 4. 

http://portal.flmmis.com/FLPublic/Portals/0/StaticContent/Public/Managed%20Care/Treat%20Prov%20Reg%20Rev%20050615.pdf
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