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Topics to be covered:
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• General clinical requirements
• Behavioral health community support services
• Important considerations
• Psychosocial rehabilitation services (PSR)
• Clubhouse services

Rule 59G-4.031: Behavioral Health Community Support Services (effective 11/28/2019)



General Clinical Requirements

Assessments
• Must be completed at or prior to 

admission
− Update annually

• Must recommend PSR or clubhouse 
services
− Include duration (e.g. 6 months)

Treatment plans
• Must include goals and objectives 

related to PSR or clubhouse services
− Must be SMART (specific, 

measurable, attainable, relevant, 
time-bound)

− Include frequency, intensity, and 
duration
› Ex: 4 hours per day, 3 days per 

week, for 6 months
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*For additional details, please refer to Florida Medicaid’s 
General Policies.



BH Community Support Services
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Fllorid a Medicaid provides b ehaviorall he, · 11th community s.uppo:rt services to prom1ote recovery from 
behavioral health disorders or co gin itive symptoms. by i m provu 11 g the ability of recip tents to 
strengthen or regain slkiills neoessary to f11Jnction successfiully ... 

Who Can Receive 
Floriida Medicaiid recipients requiring medically necessary lbehaviora1I health community 
support services that have a menta l healtlh diagnosis and exhibit one of the · al lowing 
s1rnptoms: 

• Psychiatric 
• Behavioral or cognitive 
• Addiotive behav1ior 
• Clinical conditions severe enough o cause significant impairment iin day-to-day 

functioning 

0 
sunshine health. 

Who Can Pr,oviide 
AIII providers that deliver behavioral health support and rehabilitative services mus e either 
employed or contracted with a community behavioral! health agency .. Psyohosoc1iall 
1irehabiilitation and clubhouse seNices must lbe 11'iende 1ed by one of the follloWiing: 

• Bachelor's llevell prac itioners 
•• Certified addictions professionals 
• Certified behaviora health ech icians 
•• Certified psychiatric rehabi'litation p:ractitioners 
•• Certified recovery peer specia lis s 
• Certified recovery support specialists 
• Master's level ce,ril:ifiied addiiotions p·mtessionals 
• Pradiitioners licensed in accordanoe with Chapters 490 or 4'911, F.S _ and working Wiith in 

their scope of practice_ 
• Substance abuse teclhniciia111,s 

- Substanoe abuse technicians can o ly del"ver psyohosooiall rehabilitatiion servioes 



Important Considerations
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Specifiic c r·terila 
1F fo1mi · a Medicaii~ 1cov.er.s up o 1 ~92~ units per reciipiiemt~ pe11r fisc . II yea11r of behav1io1ra l heal h 
100m mum ity- su[Pport. semvu ces. 

The comb.~1IT1 ed totals of um~ts frnr both seNuces per reciipient per fiscal y·e .· r uu1mot exoeed 
1 1920. Urnits iof psychogocial 1rnehab ·1itatiorn se1irv1ices coumt a_ga·nst um its of d ubhouiSe 9eiv,i1ces 
.··. rnd ·vii ce versa. 

Sp eciliic IN on-C ov·ered c.r te i\a 
Flo.ITTidl ·· · ied-raidl does mot ooveir the fol lowi · g as pant of this service beftl efit 
• 8 abysifrlt im,g or 1ch ·1d c re se1Nioes 
• C . se m1anagem1ent 
• S entices ~,mvirded to : · recipient o IITI tlh e day of ; d m1~:ssiio ii nto the State · ide lllm p · ti ent 

Psydhiarmi c.: Program 
• Services 11renrde1ed to indivi · uals res· ding i fl1 rn i stitur o or men I diseases 
• Services rendered to institution . · ~\z.ed ind ivid ls s defi med in 4 2 C RR 435. 1 0 09 
• T ra. · sportati0Ji11 
• Trave ffiimie 



Psychosocial Rehab Services (PSR)

Example topics:
• Skill development

− Household tasks
− Personal hygiene
− How to use community services 

such as public libraries
• Social skills training

− Effective communication
− Conflict resolution

• Community engagement
− Participation in local events
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Psychosocial rehabilitation serv ices restore a recipient's skills and abilities necessary 
for independent living through the following activities: 

Deve:Jopment and maintenance of necessary daily living skills 
Food planning and preparation 
Money management 
Maintenance of the living environment 

- Training in appropriate use of community services 

Psychosocial rehabilitation services combines daily medicat ion use, independent 
li ving and sooial skills tra ining, housing services,. pre-vocational and transitional 
employment rehabil itation tra ining, social support, and network enhancement to 
recipients and their families. 

Psychosocial rehabilitation services must assist the recipient with the fo llowing: 

Eliminating or compensating for fiunctional deficits and interpersonal and 
environmental barriers 
Restoring social ski lls for independent living and life management 

Psychosocial rehabilitation services can iinclude the fo llowing to facilitate cognitive 
and socialization skills necessary fo r functioning in a work environment and 
maintaining independence: 

- Work ~eadiness assessments 
- Job development on behalf of the mcipient 
- Job matching 

On-the-job tra ining and support 
Psychosocial rehabilitation services must concentrate on the amelioration of 
symptoms and restoring functional capabilities. They can be provided in a facility, 
home, or community setting. 

Psychosocial rehabilitation services can be delivered to groups that do not exceed 
12. 

sunshine health. 
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Clubhouse Services
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Clubhouse se1rinces proviide strudured, communify-lbased seirvices delivered ·n a 
group setting that utilize behaviora l, cogn·~ive, or supportive interven 'ions to improve 
a recipient's potential fo r estabrshing and maintaiiniing socia relationships and 
obtaining occupational or e,ducational achievements. 

Clubhouse semviices consist of sociial, educational, pre-vocaliional and transitional 
employment l'iehabiliitaf on utillized to assist he recipient with ~he followin_g: 

Eliminating functional, inte~personall, and environmen a barriiers 
Restoring social skillls for independent lliving and effective llife ma111agement 

Faci ita ing cognitive and socialization skillls necessary fo r function·ng in a won 
env1i ron ment 

Cl bhouse semv1ices are rehalbillitative and umize a wellness model to restore 
independent llivin_g skills. Tlhley must be dervered in a group setting that c:armot 
exceed l 2. 

IF l01r1da Medicaiid recip·ents must be at least rn years oki to mceive Club ouse 
se1rv1ces. 

0 
sunshine health. 

iENVIRONM ENT AL 
Good health byocrupying 

pleas.an , stimulating environments ! 
that support well-being 

INTEU.ECTUAL 
Reoognizjing: creative abilities 
and fi t1ding ways to expand 

knowledge ands iills 

!PHYSICAL 
Recognizing he need 

for p ysic-a l activity. diet 
sleep and nutrition 

Adapted frorn Swarbrick, M. {20 6). 
A Well rness Approa,ch. Psychiatric 
Rehabilitation Journal, 29(4), 3,11-314. 

EMOllONAL 
Coping effective lly wi h l1ife and 
creating satisfyiing: relationships 

WE(jLNESS 

OCCUIPA TIONAL 
Personal satisfaction and 

enrichment derived from one's work 

HNANaA.l 
Satisfaction \Vith current 

and future financial 
situations 

SOCIAIL 
Deve loping a sense of 
conne-etion, belonging. 
and a well-developed 

support system 

SPIRITUAL 
Expanding our sense of 

purpose and meaning in life 

-

-

-



Questions?
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