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Sunshine Health was  selected by the Agency for Health Care Administration (AHCA) to 
participate in the SMMC Housing Assistance Pilot for Region 5 and Region 7. 

This program helps our adult Medicaid members who are homeless or at risk of being 
homeless keep a stable living arrangement. Members must have a Serious Mental Illness 
or Substance Use Disorder diagnosis to qualify. The services provided to members in this 
program are in addition to their current Sunshine Health benefits.

1-844-477-8313
Provider Services

Program Highlights
•	 Strong relationships with providers and housing agencies  

ensure a smooth transition for members enrolling in the program.

•	 Alignment with our Integrated Behavioral Health care 
management model and Behavioral Health Home  
provider partnerships

•	 Investments and experience in providing housing  
support services

•	 Dedicated Housing Specialists for our MMA Plan  
and SMI Specialty Plan

•	 The Sunshine Health Community Resource Database  
connects members with organizations in their area that  
can help with housing, food, job training and more.

•	 Partnerships with key local stakeholders  
to drive successful outcomes

•	 Managing Entities

•	 Central Florida Behavioral Health Network (Region 5)
•	 Central Florida Cares Health System (Region 7)

•	 Adult System of Care Workgroup in Pinellas County

•	 Lead Continuums of Care agencies in Regions 5 and 7

Four services are included 
in the program and are 
provided by network 
specialty providers 
and housing providers. 
Program-specific services 
include:

•	 Transitional Housing 
services

•	 Tenancy Support 
services

•	 Mobile Crisis

•	 Peer Support services

For more information, 
please contact  
sshp_housing_program@
centene.com
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