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Credentialing Department  7700 Forsyth Blvd.  Clayton, MO 63105 

Attestation of Total Patient Load 

2025 

Dear Practitioner: 

The Agency for Health Care Administration’s regulations require an attestation for each group indicating that the 
total active patient load (all populations, including but not limited to Medicaid FFS, Children’s Medical Services 
Network, SMMC plans, Medicare, KidCare, and commercial coverage) is no more than three-thousand (3,000) 
patients per Primary Care Practitioner (PCP). 

An active patient is defined as one that is seen by the Primary Care Practitioner a minimum of three (3) times per 
year. 

In order to meet contractual obligations, we ask that you provide the information requested below. Please check the 
box, sign and return this form with your credentialing or recredentialing documentation.  

☐

For a physician to have 3,000 active patients they would see in 
excess of 4 “active” patients every hour for 8 hours a day, 5 days 
a week, and 52 weeks of the year. 

3, 000 X 3 = 9,000 visits a year 
9,000 / 52 = 173 visits per week 
173 / 5 = 35 visits per day  
35 / 8 = 4+ visits per hour 

Signature of Primary Care Practitioner or 
Executive of Clinics  

      Please Print Name 

Date___________________________________ 

I do not have more than 3,000 active patients. 
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