
 
  

  

 
  

 

  
  

 
 

eAUTH EMERGENT INPATIENT/OUTPATIENT AUTHORIZATION REQUEST 
QUICK REFERENCE GUIDE 

GET STARTED 
Go to the Secure Provider Website: 

https://www.sunshinehealth.com/login.html 

Log into with your username and password. 
The website will open. 

1) Click on “Eligibility.” 
2) Enter the member’s last name or the 

Medicaid number. 
3) Enter the member’s DOB. 
4) Click “Check Eligibility.” 
5) Green thumb means the member is 

eligible. Orange thumb means the 
member is not eligible. 

6) Click on the member’s name; the hyperlink 
will open the member’s health record. 

7) Click on “Authorizations.” 

8) Click on “Create New Authorization.” 

1-866-796-0530 
TDD/TTY 1-800-955-8770 SunshineHealth.com 
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CREATE THE AUTHORIZATION REQUEST 

9) Click on the drop down menu for “Select a 
Service Type” and highlight the 
appropriate service type. 

NOTE: AFTER HOURS EMERGENT 
ADMISSIONS DO NOT NEED TO BE 
TELEPHONED IN. 

10) Enter the requesting provider name or NPI 
number, then “TAB” to initiate search. 

11) Enter the ICD-10 code for the member’s 
diagnosis, then “TAB” to initiate search. 

12) Click on “Next.” 

13) Enter the name or NPI for the servicing 
provider and click “TAB.” 

14) Click in the date field to open the calendar 
widget and select the start date. 

15) Click in the date field to the open calendar 
and select end date. 

16) Click on “Next” to complete authorization 
request. 

“PRIVILEGED AND CONFIDENTIAL – NOT FOR FURTHER DISTRIBUTION – MAY CONTAIN PROPRIETARY 
INFORMATION/HEALTH INFORMATION” 

1-866-796-0530 
TDD/TTY 1-800-955-8770 
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COMPLETE THE AUTHORIZATION REQUEST 

17) Click on the Questionnaire Icon. This is a 
mandatory field and must be completed in 
order to continue. 

18) Click “Browse” to attach clinical 
information with your authorization 
request. 

19) Click “Attach” in order for the information 
to be submitted with the authorization 
request. 

20) Click “Submit” to send the form to the 
Sunshine Health. 

A web confirmation number will appear and 
provide a web reference number to verify the 
status of the authorization request on the 
secure provider website. This is not the 
authorization number. 

“PRIVILEGED AND CONFIDENTIAL – NOT FOR FURTHER DISTRIBUTION – MAY CONTAIN PROPRIETARY 
INFORMATION/HEALTH INFORMATION” 

1-866-796-0530 
TDD/TTY 1-800-955-8770 

SunshineHealth.com 
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Your authorization number will appear when 
your request has been approved. 

“PRIVILEGED AND CONFIDENTIAL – NOT FOR FURTHER DISTRIBUTION – MAY CONTAIN PROPRIETARY 
INFORMATION/HEALTH INFORMATION” 

1-866-796-0530 
TDD/TTY 1-800-955-8770 

SunshineHealth.com 

The authorization search will 
display the status and 

confirmation number for the prior 
authorization request

https://www.sunshinehealth.com/
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